
	
	Skip to content

	
	
		    Home
		
			
				
				
				
			
		

		
			
					
	
		Search…
		
		
	



				

			

	 Solutions 

	Solutions
	  Banking 

		 Banking
	 Enterprise Payments Platform 
Rapidly respond to shifting trends, regulatory requirements and new competition with a flexibly deployed payments platform.


			Enterprise Payments Platform
	  Acquiring 
Digital acceptance, merchant management


	  Issuing 
Digital payments and accounts issuing


	  Fraud Management 
Real-time enterprise fraud management


	  ATMs 
Self-service, omnichannel digital experience


	  High Value Real-Time Payments 
Multi-bank, multi-currency processing


	  Low Value Real-Time Payments 
Complete real-time payments processing


	  Digital Central Infrastructure 
Cutting edge real-time payment infrastructures








	  Merchant Payments 

		 Merchant Payments
	 ACI Payments Orchestration Platform 
Enable customer journeys across commerce channels, accept payments, prevent fraud and optimize your payments journey


			ACI Payments Orchestration Platform
	  In-Store 
Dynamic, modern in-store payments


	  eCommerce 
Online and mobile payments


	  Alternative Payment Methods 
Give more ways to pay


	  Value-Added Services 
Engagement, optimization and reporting


	  Fraud Management 
End-to-end fraud orchestration


	  Risk, Security and Compliance 
Achieve and maintain compliance





		Industries We Serve

	Airlines
	Fueling and Convenience
	Grocery
	Payment Service Providers
	Restaurants
	Retailer
	Telecommunications
	Travel and Transportation
	Utility





	  Billing and Bill Payments 

		 Billing and Bill Payments
	 ACI Speedpay 
Drive customer satisfaction with the widest range of bill pay options in the industry. 


			ACI Speedpay
	  Bill Payment APIs and SDKs 
Outsource bill payment processing


	  Digital Disbursements 
Simple, satisfying payment options


	  Alternative Payment Methods 
Give more ways to pay


	  Loan Servicing 
Preferred loan payment options


	  Treasury Management 
Streamline and integrate your back office


	  Automated Debt Collection 
Improve your collections process


	  Digital Wallets 
Manage digital cards and payments


	  PCI Compliance and Security 
Achieve and maintain PCI compliance





		Industries We Serve

	Auto Finance
	Accounts Receivable Management
	Government
	Healthcare Payers
	Higher Education
	Mortgage Servicers
	Property and Casualty Insurance
	Telecommunications
	Utility





	  Fraud Management and Payments Intelligence 

		 Fraud Management and Payments Intelligence
	 Fraud Management 
Fraud solutions to minimize risk and prevent fraud 


			Fraud Management
	 Fraud Management for Banking 
Enterprise-wide fraud prevention


				Fraud Management for Banking
	  Anti-Money Laundering 
Stay ahead of money-laundering schemes


	  Robotic Process Automation 
Automate payment processing operations


	  Fraud Management in the Cloud 
Protect your business from the cloud





	 Fraud Management for Merchants 
Protect payments from end to end


				Fraud Management for Merchants
	  Chargebacks 
Prevent chargebacks before they happen


	  SCA Compliance 
Achieve and maintain SCA compliance


	  Digital Identity Solutions 
Confirm identities with behavioral analytics
















	 Company 

	Company
	 About 

		About
	 About ACI 


	 Investor 


	 News and Announcements 


	 Executive Leadership Team 


	 Careers 


	 Partners and Alliances 


	 Corporate Sustainability 





	 Resources 

		Resources
	 Blog 


	 Resources 


	 Industry Guides 


	 Newsroom 








	 Customers 



			

			
			
				
					
						
					
				
				
	
		Search…
		
		
	



			

			SupportContact Us		

			

	



	
	
	
		
			

Case Study





Ursinus College Improves Student Satisfaction by 25%





		

	








Before Ursinus College in Collegeville, Pennsylvania started using ACI Speedpay solutions, managing eCommerce took half a workday. Ellen Curcio, Associate Controller – Receivables for Ursinus, estimated that she spent three to four hours — or more — manually processing eCommerce payments. The system they were using was more appropriate for secondary education, not higher education, and it was not working.





	








“It was crucial that our payments vendor was an Ellucian strategic partner. With ACI’s technology, integration was seamless, and they let us offer students and parents convenient, easy-to-use payment options while backing us up with comprehensive support”















“One of the things we liked the most about ACI is that they were thinking about us, but they were also thinking about the students and parents, too. They knew the end user and offered a solution that gave them exactly what they wanted.”














The Challenge




Employees were spending three to four hours, or more, manually processing eCommerce payments. Additionally, students and parents were asking for easy online payment options. Ursinus knew that they needed a campus payments solution that would easily integrate with Colleague by Ellucian.




The Solution




Ursinus chose the ACI Speedpay Solution because ACI is an Ellucian strategic partner and offers easy integration, more payment options, comprehensive support and easy-to-use, cost-saving solutions.




The Results




After a short two-month implementation, Ursinus was able to offer students and parents the convenient, secure, online payment options they wanted, such as ACH or debit and credit cards.




As a result, consumer satisfaction increased 25%1. Students and parents now have access to real-time account information to know exactly what they have to pay and when, including access to their payments history. Ursinus staff spends only minutes on manual payment processes and everything is seamless. With manual processes eliminated, far fewer errors occur. 









1 Results from the 2016 TechValidate survey entitled “Bill Payment Solution” 
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Download the Full Case Study
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