
WHAT THIS MEANS 
FOR BILLERS

Consumers are redefining bill pay around control, not convenience alone. 
Billers who deliver flexibility, visibility, and reliability will strengthen trust,

while those that don’t risk missed payments and customer churn.

use debit to 
pay bills

Consumers are prioritizing 
immediate visibility over 
extended credit.

use both one-time & 
automated payments

Automation is evolving 
into flexibility, not just 
set-it-and-forget-it.

now use mobile wallets 
for any payment (up 
from 4%)

Bill pay behavior is 
rapidly aligning with 
mobile-first lifestyles.

prefer a live human 
when billing issues arise

AI may scale, but trust 
remains human.

consumers say control 
over when they pay bills 
is critical

Consumers are aligning 
payments to cash flow, 
not due dates.

Download the 2026 ACI Speedpay Pulse Report Here

For more information from the team reach out to: 
speedpay-team@aciworldwide.com
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Get the full data, trends, and recommendations 
shaping the future of bill pay.

In 2026 bill pay is no longer just about completing a 
transaction; it’s about managing financial uncertainty. As 
more consumers live paycheck to paycheck, the way they 
pay is shifting toward control, predictability, and real-time 
visibility. The result is a fundamental reset: debit is rising, 
automation is evolving, and billers are being held to a 
higher standard than ever before.

of consumers cannot 
cover a $1,000 
emergency expense*

Financial pressure is now the primary force shaping how consumers pay their bills.

59%

Source: All data in this infographic is from the 2026 ACI Speedpay 
Pulse Report unless noted otherwise.
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"Consumers want control over when and how they pay, because 
for many households, missing a payment isn't an inconvenience; 

it's a real financial risk."

Click here to learn more about debit

https://www.aciworldwide.com/aci-speedpay-pulse-report
https://www.aciworldwide.com/debit-consumer-trend-report



