4 moments where identity signals beat

transaction-only monitoring

Why it matters
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Fraud doesn’t just happen at the point of payment. It builds across the customer journey and transaction-only monitoring sees it too late.
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Onboarding

What transaction-only monitoring sees:
Nothing—until the first transaction

What identity signals reveal:

« Synthetic or manipulated
identities

e Reused or compromised digital
elements

e Inconsistencies in device,
behavior, or identity formation

Why it matters:
Stop bad actors before they
become trusted accounts

Login

What transaction-only monitoring sees:
Still nothing—no payment yet

What identity signals reveal:

o Account takeover attempts

« Device anomalies or session risk

« Behavior that deviates from
known user patterns

Why it matters:
Detect threats before access is fully
compromised

. Payee setup

What transaction-only monitoring sees:
A legitimate-looking account
change

What identity signals reveal:

e Suspicious links between payer
and payee

« Mule networks or newly
coordinated identities

» Risky behavioral patterns behind
beneficiary changes

Why it matters:
Intervene before fraud targets are
established
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Payment initiation

What transaction-only monitoring sees:
A single transaction to approve
or decline

What identity signals reveal:

o Full context across the customer’s
identity, history, and behaviour

« Network intelligence from similar
profiles and events

o Emerging fraud patterns
(ATO, scams, synthetic IDs)

Why it matters:
Make smarter decisions with more
context and less friction

Why use signals?
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Richer risk insight:
Combines behavioral,
transactional, identity, and device
data for a more complete

view of risk
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Earlier threat detection:
Leverages network intelligence
and shared signals to identify
emerging threats faster

Stronger protection:
Enhances authentication

and account takeover detection
with partner data

Smarter decisions at scale:
Improves scoring precision and
enables consistent, risk-based
decisions, approving more good
customers with confidence
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