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Under the Gender Pa

Act 2021, Applied Communications
Ireland is required to report on its gender
pay gap across several metrics

ACI Worldwide is a global payments software company. Our ACI team of employees is at the core of our
business. This team represents a diverse, passionate, and dedicated group of thousands of individuals
worldwide who share a common commitment to making our customers successful by driving the future of
payments. We take pride in our integrity, our intellectual curiosity, and our inclusive nature as we collaborate
across the organization and with our customers. Promoting equal opportunity and celebrating diversity are
key to our culture and crucial to the company’s success.

We applaud the Irish government’s initiative to promote gender pay gap transparency, encouraging employers
across all sectors to take informed action and steps to close their gender pay gap where one exists.

The figures set out in this report have been calculated in line with regulations and guidance provided.

Equal pay and the gender pay gap

As part of ACI Worldwide, ACI Ireland is committed to the principle of equal opportunities and equal treatment for all
employees, including but not limited to their gender, sexual orientation, religion, race, age, or beliefs.

ACIl ensures equal pay, meaning employees doing similar work receive the same pay based on their role, experience,
and performance—regardless of gender. This report focuses on gender pay, calculated in accordance with government
guidelines under the Gender Pay Gap Information Act 2021. The gender pay gap measures the difference in average
hourly pay between men and women across the organization, regardless of job role or level. At ACI, more women hold
lower-level roles, which naturally results in lower average base salaries and bonus payouts.

ACI’s gender pay gap, like the gaps of companies across Ireland, can be linked to a lower proportion of women in senior
roles. In addition, the global payments software market in which we operate has historically been male-dominated. Many
of the highest-paying occupations in our business are highly technical and are currently more often pursued by men.

At ACI, we are committed to changing this. We recognize such a change won’t happen overnight. It will take a village of
businesses, educators, governments, parents, and many other stakeholders to transform socially ingrained stereotypes
and patterns. ACl has already made progress in expanding opportunities for women. At ACI, women sit on our Board

of Directors and Executive Leadership Team (ELT) and hold senior roles across the organization, whether as software
engineers, sales executives, or product developers.

Applied Communications (Ireland) Limited, trading as ACI Worldwide (Ireland). Directors: Scott W. Behrens (U.S. Citizen), aciworldwide.com
Martina M. Power (Irish Citizen), James Kingston (Irish Citizen). Registered in Ireland No. 420290. VAT 9568131F.
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Bonus recipients

Men and women at ACI Ireland who are eligible may receive any form of bonus, which includes shares and our recognition
program.

Benefit in kind recipients

Men and women at ACl Ireland who are eligible are equally entitled to receive benefits in kind, as evidenced by the high
percentage of employees who receive them. Benefit in kind is any non-cash benefit of an estimated monetary value, such
as our health insurance.

Note: The opportunity to avail of ACI Ireland benefits is available to most of our employees; however, it is up to each employee
to decide whether or not to use those benefits.
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Gender pay per quartile
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The proportion of men and women in each salary quartile

Temporary and part-time workers

ACl Ireland is dedicated to ensuring gender pay equity across all employment types—full-time, part-time, and temporary.
During the relevant reporting year, all temporary employees at ACl Ireland received equal pay regardless of gender. The
gap shown below reflects calculation guidelines, as some temporary employees worked for ACI for longer periods during
the reporting year than others. The majority of ACl Ireland’s workforce holds full-time permanent positions, and there were
no part-time employees during the reporting year.

Gender pay gap for temporary employees

3%

Snapshot date: June 30, 2025

Our commitment to addressing the gap

The following is an overview of several activities and initiatives aimed at advancing career opportunities for women at ACI.
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Fostering a culture of global diversity and belonging

ACl is committed to seeking out and leveraging differences and unique perspectives to drive continued business success.
Our global diversity and belonging strategy is built on a foundation of equal opportunity and fair treatment. We drive
success for our business and our people by listening to different perspectives, having empathy for one another, and
developing leaders from diverse backgrounds. To foster diversity and belonging, some of our key areas of focus continue
to be education and development, recognition, awareness, and recruitment.

Global diversity and belonging framework

Education and Recognition
development and rewards

Global
diversity
and
belonging

Recruitment

A foundation of equal opportunity and anti-harassment

We want all employees to thrive—to showcase and grow their skills, feel empowered to drive business success, and build
exceptional careers. An environment where employees can thrive is built on a solid foundation of equal opportunity and
anti-harassment. ACl is committed to the principles of equal opportunities and fair treatment for all employees, regardless
of their gender, sexual orientation, religion, race, age, or beliefs. We do not tolerate discrimination or harassment of any
kind and work to ensure each employee is treated fairly and with respect as outlined in our Code of Business Conduct and
Ethics. Annual compliance training requires all employees to reinforce our Code of Business Conduct and Ethics, including
workplace harassment prevention. This training is one crucial way ACI supports cultural awareness and anti-harassment

in our organization.
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Pay equity

ACI recognizes the gender pay gap in the technology industry
and is committed to addressing it. We monitor the average pay
for everyone in the organization, including examining any pay
differences between men and women. To increase women’s
representation in the payments industry, we actively participate
in industry partnerships and provide educational resources.

Empowering diverse leaders

We are dedicated to empowering and promoting diverse
leaders within the organization. Women and members of
underrepresented groups serve on our board and ELT,

holding essential roles across the organization, including in
our software engineering, product management, sales, and
corporate functions. We promote dialogues regarding diversity
and belonging, and we support employees in their career
progression through training and manager guidance.

Women in Payments symposium

Run by women, for women, the Women in Payments
symposium celebrates women’s achievements, innovation,
and leadership in the payments industry. The program includes
keynote presentations from leading experts, executive panel
discussions, and breakout sessions that provide powerful,
relevant career development content across the rapidly
changing fields of payment applications, technology and
infrastructure, and leadership. The event is held annually and
serves women across the payments ecosystem by providing a
forum for networking, learning, and development.

Annual onsite hackathon

ACl Ireland promotes science, technology, engineering, and
math (STEM) engagement through its annual Hackathon called
“Foobar.” This event not only provides students with hands-on
technical challenges and a chance to be mentored by some
of our top talent but also creates a pipeline for internships and
full-time roles—especially encouraging diversity by including
women participants.

Family leave

As a parent, there is nothing more important than spending
quality time with your newborn. We offer 26 weeks of paid
maternity leave and two consecutive weeks of paid paternity
leave to foster a more inclusive and supportive work culture.
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Making a difference

ACI and our employees actively participate in many
philanthropic endeavors, donating time, resources, and
funds to impact local communities positively. We are proud
to offer up to 8 hours of volunteer time off each month to
help our team members support non-profit organizations. Our
community outreach efforts are driven at both the corporate
and local levels. At the corporate level, we work with
organizations to support STEM education, gender parity, and
payments and financial inclusion. ACI also supports a laptop
donation program across geographies. At the local level, ACI
empowers our team members in offices around the world

to identify and work with organizations they believe will have
the most significant and most positive impact in their local
communities.

Tuition assistance

ACl is committed to supporting the growth and development
of our employees. Employees who have been working at ACI
for at least six months are eligible to participate in our tuition
assistance program, which encourages career development by
reimbursing tuition and other required expenses at accredited
colleges and universities worldwide. ACI reimburses business-
related individual courses and required courses within degree
programs that will help employees advance in a current or
future position.

Flexible working arrangements

ACI Ireland supports a healthy work-life blend for our
employees. Where possible, we offer flexible work
arrangements that benefit both the company and the
individual. These options are tailored to each person’s needs
and reviewed on a case-by-case basis. Our commitment to
flexibility reflects our dedication to creating a supportive and
adaptable workplace. We recognize that this is essential for
retaining women and ensuring gender balance at all levels.

ACl is dedicated to advancing initiatives that drive
diversity and equality and empower all members

of our ACIl team across all areas of our global
organization. As outlined above, ACl has been and
continues to be committed to providing equal pay for
equal work. In addition, we are committed to reporting
data annually to detail our progress in addressing the
gender pay gap in Ireland.
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