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ACI Worldwide is a global leader in mission-critical, real-time payments 

software. Our proven, secure and scalable software solutions enable leading 

corporations, fintechs and financial disruptors to process and manage 

digital payments, power omni-commerce payments, present and process bill 

payments, and manage fraud and risk. We combine our global footprint with 

a local presence to drive the real-time digital transformation of payments and 

commerce.  

ACI at a Glance
ACI Worldwide powers digital payments and banking for thousands of 

organizations around the world. We have more than 45 years of payments 

expertise and customers in 95 countries, including:

• 10 of the top 10 banks worldwide

• 80,000+ merchants directly and through PSPs 

• 3,000+ organizations utilizing our electronic bill payment solutions

• 1,500+ banks and intermediaries preventing fraud with our solutions

Our broad and integrated suite of electronic payment software solutions 

enables payment processing for:

• 225+ billion consumer transactions each year

• 560+ million bill pay transactions annually

We support thousands of customers in the public, private and hybrid cloud 

globally.

Our global technical support team of more than 200 individuals delivers: 

• 24x7x365 technical support for ACI software in production

• Customer assistance through web, phone and email

A Leader in  
Real-Time Payments

FOUNDED

• 1975

HEADQUARTERS

• Miami, FL

OFFICES

• 23 countries

EMPLOYEES

•  ~4,000

2022 REVENUE

•  $1.42 billion

NASDAQ TICKER

•  ACIW

OUR VISION

To be a global leader in real-time 

payments

OUR MISSION

To accelerate global commerce 

through real-time payments

OUR PURPOSE

To create global prosperity 

through real-time payments
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A Selection of Notable Awards and Rankings

ACI Spans the Payments Ecosystem

Notable Acquisitions

• Merchant Payments Ecosystem Awards 2023 — Best 

Payments Orchestration Solution — ACI Worldwide 

• Juniper Future Digital Awards 2022 Fintech & Payments — 

Retail Innovation of the Year — ACI® Smart Engage™

• Merchant Payments Ecosystem Awards 2022 — Most 

Innovative Fraud Prevention Solution — ACI Fraud 

Management™ for Merchants 

• Analytics Institute of Ireland: Analytics & AI Awards 2022 — 

Best Emerging Technology — ACI Fraud Management With 

Incremental Learning

• Retail Systems Awards 2022 — Omnichannel Solution of the 

Year — ACI Omni-Commerce™

• Retail Systems Awards 2022 — Alternative Payments 

Solution — ACI PayAfter™ 

• Banking Tech Awards USA 2022 — Best Payments Solution 

Provider: Highly Commended — ACI Enterprise Payments 

Platform™ with Sherpa Technologies 

• Australian Fraud Awards 2022 — Most Innovative Online 

Retail Risk Management Solution — ACI Fraud Management 

for Merchants

• Australian Fraud Awards 2022 — Retail Risk Vendor of the 

Year — ACI Worldwide

• Fintech Finance Awards 2021 — Best WOW Insight from Data 

— ACI Fraud Management

• Fintech Finance Awards 2021 — Pillar of Payments —  

ACI Acquiring™

• Payments Awards 2021 — Best Online Payments Solution 

(Merchant) — ACI Secure eCommerce™

• FinTech Innovation Awards 2021 — Best Payment Hub/

Wholesale Payments Implementation — ACI Enterprise 

Payments Platform

• FinTech Innovation Awards 2021 — Most Innovative Cloud 

Deployment — ACI Acquiring
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