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 “ ACI will continue to shape the 

future of digital payments, set 

new standards in intelligent 

payments orchestration, and 

transform the industry.” 

Thomas W. Warsop, III 

CEO & President 

ACI Worldwide

ACI Worldwide, an original innovator in global payments technology, delivers 

transformative software solutions that power intelligent payments orchestration 

in real time so banks, billers, and merchants can drive growth, while 

continuously modernizing their payment infrastructures, simply and securely. 

With 50 years of trusted payments expertise, we combine our global footprint 

with a local presence to offer enhanced payment experiences to stay ahead of 

constantly changing payment challenges and opportunities.

ACI at a glance
We have customers in 94 countries, including:

•	 The top 10 banks worldwide2

•	 80,000+ merchants 

•	 3,000 organizations utilizing our electronic bill payment solutions

•	 Thousands of banks, intermediaries, and merchants preventing fraud with  

our solutions

Our broad and integrated suite of electronic payment software solutions 

processes billions of transactions per day equating to trillions of U.S. dollars. 

We support thousands of customers in the public, private, and hybrid cloud 

globally. Our global technical support team of more than 100 individuals 

delivers: 

•	 24x7x365 technical support for ACI software in production

•	 Customer assistance through web, phone, and email

1 Includes contractors 
2 The Banker Database and ACI customer data 
All other statistics are from ACI customer data

Powering the world’s 
payments ecosystem
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ACI spans the payments ecosystem

A selection of notable awards and rankings

Notable acquisitions

•	 U.S. News & World Report — Best Companies to Work For 
2024-2025 — ACI Worldwide

•	 MEA Finance Banking Technology Summit & Awards 2024 — 
Best Risk Management Solution Provider Award —  
ACI® Fraud Management™

•	 Datos Insights Matrix, Best in Class Payments Orchestration 
2024 — ACI Worldwide

•	 National Technology Award — Security Innovation of the Year 
— ACI Fraud Management

•	 National Technology Award — Retail Tech of the Year —  
ACI Payments Orchestration Platform™

•	 Payments Award — Best Marketing Campaign of the Year

•	 Pay 360 Awards — Best Lending Initiative — ACI Pay After™

•	 Juniper Research Future Digital Awards 2023 — Instant 
Payment Innovation Platinum Award — ACI Instant Pay™ 
 

•	 Juniper Research Future Digital Awards 2023 —  
Payment Innovation of the Year —   
ACI Payments Orchestration Platform

•	 CFO Tech Outlook — Top Financial Fraud Detection Solution 
Providers — ACI Fraud Management 

•	 Merchant Payments Ecosystem Awards 2023 —  
Best Payments Orchestration Platform —  
ACI Payments Orchestration Platform

•	 Paytech Awards U.S. — Best Consumer Payments Solution — 
ACI Payments Orchestration Platform

•	 Global Payments Innovation Awards 2023 —  
Highly Acclaimed: Best Payments-Led Financial Inclusion 
Initiative by a Vendor — Digital Central Infrastructure 

•	 Fintech Finance — Best Real-Time Payments —  
ACI Low Value Real-Time Payments™

•	 Fintech Finance — Cross-Border Payments —  
ACI Low Value Real-Time Payments
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