
90% of Insurers 
Launching 
New Payment 
Systems1

To enroll and retain more customers, property and casualty insurers are 
modernizing their most frequent customer touchpoints — the billing, payments 
and claims process. ACI serves the entire policyholder journey, delivering 
anywhere access through easy personalized experiences that boost the 
effectiveness of customer communications, billing and payments. Insurers can 
rest easy working with the experts processing $14 trillion daily.

Improve the Payments Experience

ACI IS ONE OF THE 
FIRST GUIDEWIRE 
PAYMENT 
PARTNERS SERVING 
THE ENTIRE 
POLICYHOLDER 
JOURNEY 

From initial binder 
payment to monthly 
payments and 
claims, benefit from 
pre-integration 
into Guidewire’s 
PolicyCenter, 
BillingCenter and 
ClaimsCenter.

Pay
Claims

Collect
Payments

Win New 
Customers

Retain
Customers

Consolidate Bills

Sell New Products

BillingCenter
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Integration

ClaimsCenter
Integration
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ACI Speedpay® Solution Benefits2

Payments Expert Dedicated to 
Serving Property and Casualty 
Insurers
Increase satisfaction, savings and security with ACI Worldwide. ACI’s dedicated 
insurance team has comprehensive industry expertise from more than 45 years 
of payment processing.

Today, ACI serves 6,000+ clients — safely and securely processing $14 trillion 
every day. Looking ahead, ACI is leading the future of less expensive, faster and 
safer payments by eliminating the middlemen used to send payments today.

ACI does more than power electronic payments — we empower your business 
success.

See a new video on how customers want to engage with you at  
aciworldwide.com/billpay.

1 Source: Ovum, Aite Group survey 
2 Third-party survey of ACI Speedpay® solutions clients

Easy payment options

• Real-time claims 
payments

• Sell additional 
policies with targeted 
offers in 
the bills

• Offer more choice to 
customers for signing 
up for policies and 
customer service 
(mobile, web, IVR, 
call center, walk-in, 
mail)

• Expand ePayment 
options (debit, credit, 
ACH, check and 
cash) 

Automate 
communications, 
billing and insurance 
payment services

• Manage and 
personalize all 
communications 
without IT 
involvement

• Built to flew with your 
current systems: 
APIs, fully hosted, 
single sign-on or 
tokenization

Use security and 
compliance best 
practices gained from 
50+ insurance clients

• Enable tokenization 
and encryption of 
data

• Comply with PCI, 
GLBA and NACHA 

• Industry-leading 
security based 
on independent 
assessments

Raise Satisfaction  
25% and Get New 
Customers

Save 19% of Staff Time 
Spent on Payments

Save 19% on Security and 
Compliance

ACI Worldwide is a global 
software company that 
provides mission-critical 
real-time payment solutions 
to corporations. Customers 
use our proven, scalable 
and secure solutions to 
process and manage digital 
payments, enable  
omni-commerce payments, 
present and process bill 
payments, and manage 
fraud and risk. We combine 
our global footprint with local 
presence to drive the real-
time digital transformation of 
payments and commerce.

LEARN MORE

www.aciworldwide.com
@ACI_Worldwide
contact@aciworldwide.com

Americas +1 402 390 7600
Asia Pacific +65 6334 4843
Europe, Middle East, Africa +44 (0) 1923 
816393
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