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Real-Time Payments

SATISFACTION

* One place for payments and
payment plans

* Mobile-first design

+ Text message and email
notifications

SECURITY

* Exceedsindustry average for
security

* High level of diligence with
better patching cadence and
reduced open ports

BRANDED TO YOU

Your brand at every
touchpoint of payments and
payment plans

Boost engagement with
promotions

Your colors, logos, fonts and
more

SAVINGS

» Shrink your costs with a
cloud-based solution

* Reduce staff time on
payments by 19%

implify

tudent

ccount
Payments

The biggest worry for students and their parents used to be getting into their
college of choice, but now the top worry is paying for college.! Colleges and
universities have the unique ability to reduce these worries and raise student
satisfaction 24% by offering newer, easier ways to view and pay tuition bills.?
ACI® Student Payment Portal™, part of the ACI® Speedpay solution, simplifies
paying for higher education while improving payments security.?

The Market Challenge

It's not easy or convenient for students and parents to manage the student
account. They often must go to different websites to pay the tuition bill in full
and set up a payment plan. The ACI Student Payment Portal provides a modern,

feature-rich mobile and web experience to meet these needs in a single place.
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THE ACI SOLUTION

Raise Student Satisfaction
24%4
o
+ Students and families benefit from a comprehensive, simple payments
experience
+ Accept automated clearing house (ACH), credit cards and debit cards
+ Single sign-on from your portal to payments portal

* Students can add parents as authorized users to make payments and

access account

52,500 3132010
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Pay in full, set up payment plans, view bills.

Simplify Payment Plans

+ Students go to the same website to pay the full tuition bill all at once or
sign up for an interest-free payments plan to spread out their obligation

+ Real-time student and balance validation with student information system

+ Configure due dates, plan groups, enrollment dates

+ Offer multiple plans at one time
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Modern Mobile Experience

* Responsive design for mobile and web payments
+ eBills tailored to mobile and web screens
* Mobile-first design approach

Easily Deliver Bills and
Communications

* Easily deliver bills, personalized messaging and billing alerts

+ Students and families may customize alerts and choose bills and
information in your student information system based on email
versus text message

* Family members can update their commmunication preferences

Account details

Configure due dates, plan groups and enroliment

dates. Offer multiple plans at one time.
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ACI Worldwide is a global
software company that
provides mission-critical
real-time payment solutions
to corporations. Customers
use our proven, scalable

and secure solutions to
process and manage digital
payments, enable omni-
commerce payments,
present and process bill
payments, and manage
fraud and risk. We combine
our global footprint with local
presence to drive the real-
time digital transformation of
payments and commerce.

LEARN MORE

www.aciworldwide.com
@aci_worldwide

contact@aciworldwide.com

! Princeton Review

2 Third-party survey of ACI Worldwide
clients

3 ACI Student Payment Portal is on the
product roadmap and features will be
delivered in stages over time.
Contact us today to discuss being the
first to offer.

4 Third-party survey of ACI higher
education clients

5 Verizon business security
assessment

Americas +1402 390 7600

Asia Pacific +65 6334 4843

Europe, Middle East, Africa +44 (0) 1923
816393
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Tighten Payments Security

* Independent security experts found ACI offers a higher level of payments
security versus peer group®

* Higher level of diligence with better patching cadence and reduced open
ports

+ Secure cloud reduces PCl-compliance burden with protected student,
parent and payments data

+ ACl owns our own data centers helping to further safeguard student and
parent data

Lower Costs

* Reduce development and licensing fees

+ Eliminate credit card fees (optional)

+ Save integration time and expense with ACl's pre-integration into student
information systems

Simplify Integration

+ ACI offers real-time integration into Ellucian, Anthology and Oracle
systems including user information, balances, account activity, payments
history and document detail

Match Your Look and Feel

» Customize logo, colors, fonts, labels, text
* Institutions can add custom data elements

Check out our interactive tool to see how ACI can work with your institution:

Learn More


https://go.aciworldwide.com/higher-ed-infographic.html

